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TRAVEL
NEWS

Hotel utilises »
new technology 
THE Montcalm London 
Marble Arch hotel is 
training its staff to use 
Google Glass to “enhance 
its guests’ experience”.

The staff at the five-star 
property will use the new 
technology so they are 
able to offer advice on 
local restaurants, shops, 
travel plans and direc-
tions.

Montcalm said by using 
Google Glass its staff will 
be able to “better engage” 
with guests and “frees 
them from restrictions of 
being behind a desk”.
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